Insurance Claims and Policy Processing Clerks (43-9041)

Occupation description: Process new insurance policies, modifications to existing policies, and claims forms. Obtain
information from policyholders to verify the accuracy and completeness of information on claims forms, applications and related
documents, and company records. Update existing policies and company records to reflect changes requested by policyholders and
insurance company representatives. Excludes "Claims Adjusters, Examiners, and Investigators" (13-1031).

Employment and Job Openings

Average employment Average annual openings
2010 estimate 2020 projection Percent change | Growth | Replacement @ Total
Alaska 187 221 18.2 3 6 9
United States 248,100 269,700 8.7 2,170 7,430 1 9,600

Job outlook

Alaska: Alaska’s employment growth is strong with moderate employment opportunities. Read more.

2013 Wages @

Mean Wage and

95% Confidence Interval Wage by Percentile
Low Mean High 10th Median 90th
United States n/a 18.27 n/a 12.21 17.42 26.05
Alaska 23.44 26.10 28.76 16.35 25.19 3941
Anchorage/Mat-Su Area (MSA) 24.06 27.15 30.24 16.94 26.39 40.32

Labor Force Indicators

2012 Worker Characteristics

Total workers || Nonresident workers | Percent nonresident | Percent age 45 plus | Percent age 50 plus

215 15 7.0 27.1 17.7

2012 Potential Supply
Qualified but working in another occupation 66
Currently employed in a lower paid occupation 12
UI claimants previously working in occupation 18

2012 ALEXsys Employment Data
Number of registrants 242
Number of job position postings 25

Ratio of registrants to job position postings 9.7


http://live.laborstats.alaska.gov/occ/faqs.cfm#grop
http://live.laborstats.alaska.gov/occ/faqs.cfm#q05

Typical Entry-level Education, Experience, and/or On-the-job Training

Education: High school diploma or equivalent Work experience: None On-the-job training: Moderate-term on-the-job
training

Training Resources

Degree
Alaska Career College

Business Administration and Computer Technology AAS

Business Office Technology Specialist Certificate

Degree
Alaska Computer Business Solutions LLC
Access 2007: Microsoft Certified Application Specialist
Access Boot Camp
Access Level 1
Access Level 2
Access Level 3
Access Level 4
Acrobat XI Level 1
Acrobat XI Level 2
Administrative Clerk
Excel 2007: Microsoft Certified Application Specialist
Excel Level 1
Excel Level 2
Excel Level 3
Outlook 2007: Microsoft Certified Application Specialist
Word 2007: Microsoft Certified Application Specialist
Word Level 1
Word Level 2
Word Level 3

Degree
Alaska Job Corps

Office Administration

Degree
Alaska Technical Center

Clerk/Receptionist
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Workplace Basics

Alaska's Institute of Technology (AVTEC)

Business & Office Technology
Microsoft Office Specialist - Excel
Microsoft Office Specialist - Word

Amundsen Education Center
Administrative Assistant
Computer and Information Processor
Computer Literacy
General Office Clerk
Microcomputer Workshops

Office Education Short Course

Charter College, Anchorage
Computerized Office Specialist

Charter College, Wasilla
Computerized Office Specialist

Galena Interior Learning Academy

Computer Science

Ilisagvik College
IC3 - Internet and Computing Core Certification

Literacy Council of Alaska

Computer Literacy

North Star Computing
Basic Computer & Office Skills
Intermediate Computer & Office Skills

Degree

Certificate

Degree

Degree

Certificate

Degree

Certificate

Degree

Degree

Certificate

Degree

Degree
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Desktop Publ & Graph
Office Foundations

Office Technology

Admin Office Supp
Desktop Publ & Graph
Office Foundations

Office Technology

Admin Office Supp
Desktop Publ & Graph
Office Foundations

Office Technology

Admin Office Supp
Desktop Publ & Graph
Office Foundations

Office Technology

Admin Office Supp

Admin Office Supp

Advanced Microsoft Access
Advanced Microsoft Excel
Advanced Microsoft Outlook
Advanced Microsoft Word

Excel 2013 VBA

University of Alaska Anchorage

University of Alaska Anchorage, Kenai

University of Alaska Anchorage, Kodiak

University of Alaska Anchorage, Mat-Su

University of Alaska Southeast, Juneau

University of Alaska Southeast, Ketchikan

Vocational Training and Resource Center

Degree

OEC
OEC
OEC

Degree

OEC
OEC
OEC
OEC

Degree

OEC
OEC
OEC
OEC

Degree

OEC
OEC
OEC
OEC

Degree

OEC

Degree

OEC

Degree
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Internet Search Techniques
Introduction to Adobe Acrobat 9.0 Pro
Introduction to Computers & Windows
Introduction to Microsoft Access
Introduction to Microsoft Excel
Introduction to Microsoft Outlook 2010
Introduction to Microsoft Word

Introduction to OneNote 2013

WinCertification
1C3 Computer Fundamentals Certification (IC3)
Introduction to MS Access - Quick look
Introduction to MS Excel
Introduction to MS Windows
Introduction to MS Word

Degree

Department of Labor and Workforce Development, Research and Analysis Section
P.O. Box 115501

Juneau, Alaska 99811-5501

Phone: 907.465.4500, Fax: 907.523.9654
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